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This text focuses on HUMAN RESOURCES MANAGEMENT & SUPERVISION topics. It includes
essential content plus learning activities, case studies, professional profiles, research topics and more that
support course objectives.

The text and exam are part of the ManageFirst Program® from the National Restaurant Association (NRA).
This edition is created to teach restaurant and hospitality students the core competencies of the Ten Pillars of
Restaurant Management. The Ten Pillars of Restaurant Management is ajob task analysis created with the
input and validation of the industry that clearly indicates what a restaurant management professional must
know in order to effectively and efficiently run a safe and profitable operation. The ManageFir st Program
training program is based on a set of competencies defined by the restaurant, hospitality and foodservice
industry as those needed for success. This competency-based program features 10 topics each with a
textbook, online exam prep for students, instructor resources, a certification exam, certificate, and credential.
The online exam prep for students is available with each textbook and includes helpful learning modules on
test-taking strategies, practice tests for every chapter, a comprehensive cumulative practice test, and more!

This textbook includes an exam answer sheet to be used with the paper-and-pencil version of the
ManageFirst certification exam.
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From reader reviews:
Richard Segers:

What do you with regards to book? It is not important together with you? Or just adding material if you want
something to explain what your own problem? How about your time? Or are you busy man? If you don't
have spare time to do others business, it is make you feel bored faster. And you have time? What did you do?
All people has many questions above. They must answer that question simply because just their can do
which. It said that about publication. Book isfamiliar on every person. Yes, it is suitable. Because start from
on pre-school until university need this ManageFirst: Hospitality Human Resources Management &
Supervision with Answer Sheet (2nd Edition) to read.

Ross Adams;

In this 21st centuries, people become competitive in each and every way. By being competitive now, people
have do something to make all of them survives, being in the middle of the particular crowded place and
notice by surrounding. One thing that sometimes many people have underestimated the ideafor awhileis
reading. That's why, by reading a publication your ability to survive enhance then having chance to stand
than other is high. To suit your needs who want to start reading the book, we give you this kind of
ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition)
book as beginning and daily reading reserve. Why, because this book is usually more than just a book.

Martha Bryant:

Y our reading sixth sense will not betray anyone, why because this ManageFirst: Hospitality Human
Resources Management & Supervision with Answer Sheet (2nd Edition) publication written by well-known
writer we are excited for well how to make book which might be understand by anyone who else read the
book. Written with good manner for you, dripping every ideas and producing skill only for eliminate your
own hunger then you still question ManageFirst: Hospitality Human Resources Management & Supervision
with Answer Sheet (2nd Edition) as good book not only by the cover but also by content. Thisis one e-book
that can break don't assess book by its handle, so do you still needing a different sixth sense to pick this kind
of!? Oh come on your reading sixth sense already said so why you have to listening to an additional sixth
sense.

JuliaWatkins:

This ManageFirst: Hospitality Human Resources Management & Supervision with Answer Sheet (2nd
Edition) is great publication for you because the content that is certainly full of information for you who also
always deal with world and possess to make decision every minute. This particular book reveal it
information accurately using great arrange word or we can point out no rambling sentencesin it. So if you
areread it hurriedly you can have whole datain it. Doesn't mean it only provides you with straight forward
sentences but challenging core information with lovely delivering sentences. Having ManageFirst:



Hospitality Human Resources Management & Supervision with Answer Sheet (2nd Edition) in your hand
like keeping the world in your arm, info in it is not ridiculous one particular. We can say that no book that
offer you world throughout ten or fifteen small right but this guide already do that. So , it is good reading
book. Heya Mr. and Mrs. stressful do you still doubt that will?
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