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KnowThis: Marketing Basics 2nd edition offers detailed coverage of essential marketing concepts. This very
affordable book is written by a marketing professor and covers the same ground as much more expensive
books while offering its own unique insights. The book takes a highly applied approach including offering
over 150 real-world examples. The new edition includes enhanced coverage of numerous new developments
and how these affect marketing including social networks, mobile device applications (“apps”), neuro-
research, group couponing, smartphone payments, quick response codes, to name a few. The new edition
also features expanded coverage of globalization, Internet and mobile networks, consumer purchase behavior
and much more. The book is ideal for marketing professionals, students, educators, and anyone else who
needs to know about marketing. Supported by KnowThis.com, a leading marketing resource. Contents: 1:
What is Marketing? 2: Marketing Research 3: Managing Customers 4: Understanding Customers 5:
Targeting Markets 6: Product Decisions 7: Managing Products 8: Distribution Decisions 9: Retailing 10:
Wholesaling & Product Movement 11: Promotion Decisions 12: Advertising 13: Managing the Advertising
Campaign 14: Sales Promotion 15: Public Relations 16: Personal Selling 17: Pricing Decisions 18: Setting
Price 19: Managing External Forces 20: Marketing Planning & Strategy Appendix: Marketing to the
Connected Customer
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From reader reviews:

Jerry Day:

Your reading 6th sense will not betray an individual, why because this KnowThis: Marketing Basics, 2nd
edition book written by well-known writer who knows well how to make book which might be understand
by anyone who all read the book. Written throughout good manner for you, dripping every ideas and creating
skill only for eliminate your personal hunger then you still uncertainty KnowThis: Marketing Basics, 2nd
edition as good book not just by the cover but also with the content. This is one reserve that can break don't
determine book by its handle, so do you still needing another sixth sense to pick that!? Oh come on your
reading sixth sense already said so why you have to listening to yet another sixth sense.

Debra Riggs:

You will get this KnowThis: Marketing Basics, 2nd edition by go to the bookstore or Mall. Merely viewing
or reviewing it may to be your solve problem if you get difficulties for the knowledge. Kinds of this e-book
are various. Not only through written or printed but also can you enjoy this book through e-book. In the
modern era including now, you just looking of your mobile phone and searching what your problem. Right
now, choose your own ways to get more information about your publication. It is most important to arrange
yourself to make your knowledge are still update. Let's try to choose proper ways for you.

Antonio Nelson:

That book can make you to feel relax. This specific book KnowThis: Marketing Basics, 2nd edition was
colorful and of course has pictures around. As we know that book KnowThis: Marketing Basics, 2nd edition
has many kinds or category. Start from kids until teens. For example Naruto or Private eye Conan you can
read and think you are the character on there. Therefore not at all of book tend to be make you bored, any it
offers you feel happy, fun and relax. Try to choose the best book for you and try to like reading which.

Kristen Blasingame:

What is your hobby? Have you heard that will question when you got learners? We believe that that question
was given by teacher with their students. Many kinds of hobby, Every person has different hobby. And you
know that little person like reading or as reading become their hobby. You have to know that reading is very
important and book as to be the point. Book is important thing to incorporate you knowledge, except your
current teacher or lecturer. You see good news or update about something by book. A substantial number of
sorts of books that can you take to be your object. One of them is KnowThis: Marketing Basics, 2nd edition.
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