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Building on the success of the second edition, the third edition of Knowledge Management in Organizations
presents a critical introduction to the subject. Adopting a multidisciplinary perspective, encompassing issues
of strategy, structure, systems and human resource management, the text introduces the reader to the concept
of knowledge before examining how, and whether, knowledge can be managed within the organizations in
which we work. The third edition features a new section on intellectual capital accounting, increased
discussion on the use of social networking technologies and significant updates to chapters on Knowledge
Creation, Facilitating Knowledge Management via Culture Management, and Leadership, HRM and
Knowledge Management.

This accessible and engaging text provides a comprehensive introduction to the subject, and incorporates a
wealth of in-text learning features and examples in every chapter. International case studies throughout the
text, which have been fully updated to reflect changes in the economic and political landscape since the
previous edition, as well as new and emerging trends in the field, further illustrate knowledge management
theory in a real-world business context.

The text is supported by a fully integrated Online Resource Centre, offering additional resources for students
and registered lecturers:

For students:
Additional case studies
Web links

For registered lecturers:
Diagrams from the textbook
Examples of exam questions
Examples of essay/coursework questions
Suggestions for classroom activities to facilitate discussion around the themes addressed in the book
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From reader reviews:

Steven Huckins:

The book Knowledge Management in Organizations: A Critical Introduction make one feel enjoy for your
spare time. You may use to make your capable more increase. Book can to be your best friend when you
getting strain or having big problem using your subject. If you can make studying a book Knowledge
Management in Organizations: A Critical Introduction being your habit, you can get more advantages, like
add your capable, increase your knowledge about several or all subjects. You could know everything if you
like open up and read a reserve Knowledge Management in Organizations: A Critical Introduction. Kinds of
book are a lot of. It means that, science reserve or encyclopedia or other people. So , how do you think about
this guide?

William Nelson:

This Knowledge Management in Organizations: A Critical Introduction are generally reliable for you who
want to become a successful person, why. The explanation of this Knowledge Management in Organizations:
A Critical Introduction can be one of many great books you must have will be giving you more than just
simple examining food but feed you actually with information that perhaps will shock your prior knowledge.
This book is definitely handy, you can bring it almost everywhere and whenever your conditions in the e-
book and printed ones. Beside that this Knowledge Management in Organizations: A Critical Introduction
giving you an enormous of experience including rich vocabulary, giving you trial of critical thinking that we
understand it useful in your day activity. So , let's have it and revel in reading.

Patrick Austin:

The reason? Because this Knowledge Management in Organizations: A Critical Introduction is an unordinary
book that the inside of the guide waiting for you to snap it but latter it will distress you with the secret it
inside. Reading this book next to it was fantastic author who else write the book in such amazing way makes
the content interior easier to understand, entertaining method but still convey the meaning thoroughly. So , it
is good for you because of not hesitating having this anymore or you going to regret it. This unique book will
give you a lot of gains than the other book get such as help improving your talent and your critical thinking
means. So , still want to hesitate having that book? If I have been you I will go to the guide store hurriedly.

Patrice Lach:

Would you one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Aim to
pick one book that you find out the inside because don't ascertain book by its protect may doesn't work is
difficult job because you are scared that the inside maybe not while fantastic as in the outside appearance
likes. Maybe you answer could be Knowledge Management in Organizations: A Critical Introduction why
because the amazing cover that make you consider with regards to the content will not disappoint an
individual. The inside or content will be fantastic as the outside or even cover. Your reading sixth sense will



directly show you to pick up this book.
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