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“ Peoplein all demographics and regions of the world are more connected than ever before to the products,
issues, places, and individualsin their lives. This book recognizes that we' ve come to a place where people
can represent their real identity--both personal and professional--and use the social filters on the Web to
connect with the world around them.”

--Sheryl Sandberg, Chief Operating Officer, Facebook

“...Amust-read for CEOs and other executives who want to understand Facebook and more importantly take
the right actions to stay relevant and stay competitive.”
--David Mather, President, Hoovers, Inc.

The *90s were about the World Wide Web of information and the power of linking web pages. Today it's
about the World Wide Web of people and the power of the social graph. Online socia networks are
fundamentally changing the way we live, work, and interact. They offer businesses immense opportunities to
transform customer relationships for profit: opportunities that touch virtually every business function, from
sales and marketing to recruiting, collaboration to executive decision-making, product development to
innovation. In The Facebook Era, Clara Shih systematically outlines the business promise of social
networking and shows how to transform that promise into reality.

Shihissingularly qualified to write this book: One of the world’ s top business social networking thought
leaders and practitioners, she created the first business application on Facebook and leads salesforce.com’s
partnership with Facebook. Through case studies, examples, and a practical how-to guide, Shih helps
individuals, companies, and organizations understand and take advantage of social networksto transform
customer relationships for sales and marketing. Shih systematically identifies your best opportunities to use
social networks to source new business opportunities, target marketing messages, find the best employees,
and engage customers as true partners throughout the innovation cycle. Finally, she presents a detailed action
plan for positioning your company to win in today’ sradically new era: The Facebook Era.

Join the conversation--www.thef acebookera.com.

Fan the book--www.facebook.com/thefacebookera.

Right this minute, more than 1.5 million people are on Facebook. They're interacting with friends--and
talking about your brands. They’re learning about your business--and providing valuable information you
can use to market and sell. In the Facebook Era, you're closer to your customers than ever before. Read this
book, and then go get them!

Clara Shih offers best practices for overcoming obstacles to success, ranging from privacy and security
issues to brand misrepresentation, and previews social networking trends that are just beginning to emerge--
helping you get ahead of the curve and ahead of the competition, too.

- Includes a practical 60-day action plan for positioning your company to win in the Facebook Era


http://www.thefacebookera.com/
http://www.thefacebookera.com/
http://www.facebook.com/thefacebookera
http://www.facebook.com/thefacebookera

- For companies of all sizes, in all industries--and business functions ranging from marketing to operations
- By Clara Shih, creator of Faceconnector, the first business application on Facebook

L earn how to...

- Understand how socia networking transforms our persona and professional relationships
Why social networking will have business impact comparable to the Internet
- Use online social networksto hypertarget your customers
Hone in on precise audience segments and then tailor custom campaigns with powerful personal and
social relevance
- Define and implement your optimal social networking brand strategy
Ask the right questions, set the right goals and priorities, and execute on it
- Implement effective governance and compliance
Understand and mitigate the risks of social networking/Web 2.0 initiatives
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From reader reviews:
Bobby Miller:

The book The Facebook Era: Tapping Online Social Networksto Build Better Products, Reach New
Audiences, and Sell More Stuff gives you the sense of being enjoy for your sparetime. Y ou can utilize to
make your capable much more increase. Book can being your best friend when you getting pressure or
having big problem together with your subject. If you can make examining a book The Facebook Era:
Tapping Online Social Networks to Build Better Products, Reach New Audiences, and Sell More Stuff to get
your habit, you can get much more advantages, like add your own capable, increase your knowledge about a
number of or all subjects. Y ou could know everything if you like start and read a publication The Facebook
Era: Tapping Online Social Networks to Build Better Products, Reach New Audiences, and Sell More Stuff.
Kinds of book are alot of. It means that, science guide or encyclopedia or some others. So , how do you
think about this publication?

Linda McGrane:

Here thing why this kind of The Facebook Era: Tapping Online Social Networks to Build Better Products,
Reach New Audiences, and Sell More Stuff are different and trusted to be yours. First of all looking at a
book is good however it depends in the content of it which is the content is as yummy as food or not. The
Facebook Era: Tapping Online Social Networks to Build Better Products, Reach New Audiences, and Sell
More Stuff giving you information deeper including different ways, you can find any guide out there but
thereis no publication that similar with The Facebook Era: Tapping Online Social Networks to Build Better
Products, Reach New Audiences, and Sell More Stuff. It gives you thrill reading journey, its open up your
own eyes about the thing that will happened in the world which is probably can be happened around you.
You can easily bring everywhere like in playground, café, or even in your approach home by train. In case
you are having difficultiesin bringing the paper book maybe the form of The Facebook Era: Tapping Online
Socia Networksto Build Better Products, Reach New Audiences, and Sell More Stuff in e-book can be your
substitute.

Elbert Lupton:

Reading a book being new life stylein this year; every people loves to go through a book. When you
examine a book you can get alot of benefit. When you read guides, you can improve your knowledge,
mainly because book has alot of information on it. The information that you will get depend on what sorts of
book that you have read. If you would like get information about your examine, you can read education
books, but if you want to entertain yourself look for afiction books, these kinds of us novel, comics, along
with soon. The The Facebook Era: Tapping Online Social Networks to Build Better Products, Reach New
Audiences, and Sell More Stuff will give you new experience in reading through a book.



Shelley Gavin:

Y ou may spend your free time you just read this book this book. This The Facebook Era: Tapping Online
Social Networks to Build Better Products, Reach New Audiences, and Sell More Stuff is simple to develop
you can read it in the playground, in the beach, train and soon. If you did not have much space to bring
typically the printed book, you can buy typically the e-book. It is make you much easier to read it. Y ou can
save the actual book in your smart phone. So there are alot of benefits that you will get when you buy this
book.
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