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Bring Disney-level customer experienceto your organization with insider guidance

The Experience is a unique guide to mastering the art of customer service and service relationships, based on
the principles employed at the renowned leader in customer experience — the Walt Disney Company. Co-
Author Bruce Loeffler spent ten years at Disney World overseeing service excellence, and has partnered with
Brian T. Church in this book, to show you how to bring that same level of care and value to your own
organization. Based on the I. C.A.R.E. model, the five principles — Impression, Connection, Attitude,
Response, and Exceptionals — give you a solid framework upon which to raise the level of your customer
experience. You will learn how to identify your customer service issues and what level of Experience you
are currently offering. Y ou can then determine exactly what the "customer experience” should be for your
company, and the changes required to make it happen.

The Walt Disney Company is the most recognized name in the world for customer service. The "Disney
Experience" draws customers from all around the world,. This book describes what it takes to achieve that
level of Experience, and how any organization can do it with the right strategy and attention to detail. When
the Experience is enhanced, the opportunity arises to convert customers to ambassadors who will share their
Experience with others.

- Find "the experience" and what it means to the Organization
- Learn thefive levels of experience, and why most companies fail at it
- Identify service problems that face every company in the marketplace

- Utilize the Experience Quotient and apply thel. C.A.R.E. principles
- Learn how to convert customers to ambassadors who share their story with others

Customers are the lifeblood of business. A great product offering isn't enough in today's marketplace, where
everyone's looking for an "experience.” Imagine the kind of value a Disney-level customer experience could
bring to your organization. The Experience is a guide to getting there, from an insider's perspective.
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From reader reviews:
Derrick Robertson:

Within other case, little individual s like to read book The Experience: The 5 Principles of Disney Service
and Relationship Excellence. Y ou can choose the best book if you appreciate reading a book. Providing we
know about how isimportant a book The Experience: The 5 Principles of Disney Service and Relationship
Excellence. Y ou can add understanding and of course you can around the world with a book. Absolutely
right, mainly because from book you can learn everything! From your country till foreign or abroad you will
find yourself known. About simple factor until wonderful thing you are able to know that. In this era, we can
easily open abook or searching by internet device. It is called e-book. Y ou may use it when you feel bored
stiff to go to the library. Let's read.

Richard Cassidy:

The book The Experience: The 5 Principles of Disney Service and Relationship Excellence can give more
knowledge and also the precise product information about everything you want. Why must we leave avery
important thing like a book The Experience: The 5 Principles of Disney Service and Relationship
Excellence? A number of you have a different opinion about e-book. But one aim that book can give many
detailsfor us. It is absolutely proper. Right now, try to closer using your book. Knowledge or details that you
take for that, you may give for each other; you can share all of these. Book The Experience: The 5 Principles
of Disney Service and Relationship Excellence has simple shape but you know: it has great and massive
function for you. Y ou can look the enormous world by wide open and read a e-book. So it is very wonderful.

Ronald Peyton:

This The Experience: The 5 Principles of Disney Service and Relationship Excellence book is just not
ordinary book, you have it then the world isin your hands. The benefit you will get by reading this book is
actually information inside this publication incredible fresh, you will get facts which is getting deeper you
read alot of information you will get. That The Experience: The 5 Principles of Disney Service and
Relationship Excellence without we recognize teach the one who reading through it become critical in
thinking and analyzing. Don't possibly be worry The Experience: The 5 Principles of Disney Service and
Relationship Excellence can bring once you are and not make your handbag space or bookshelves' turn out to
be full because you can have it inside your lovely laptop even phone. This The Experience: The 5 Principles
of Disney Service and Relationship Excellence having great arrangement in word along with layout, so you
will not sense uninterested in reading.

Danica Johnson:

Precisely why? Because this The Experience: The 5 Principles of Disney Service and Relationship
Excellence is an unordinary book that the inside of the publication waiting for you to snap it but latter it will
jolt you with the secret the item inside. Reading this book next to it was fantastic author who have write the



book in such incredible way makes the content inside easier to understand, entertaining means but still
convey the meaning fully. So, it isgood for you because of not hesitating having this ever again or you
going to regret it. This excellent book will give you alot of gains than the other book have such as help
improving your expertise and your critical thinking approach. So , still want to hesitate having that book? If |
have been you | will go to the book store hurriedly.
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